A Single Source for
Your Multivendor Data
Center Environment -

IBM IMS

IBM Integrated Multivendor m
Support (IMS) for your Data Center
Is a service designed to expand the
life of your non-IBM server, storage m
and networking equipment while

helping to optimize system
availability, reduce costs and reduce
IT complexity.

Make Support Easy With One Contact.

There is one
number to call

_I whenever you need
us and one team

focused on your
EE

Extend Your Equipment's Life.

Optimize the
longevity of
your
equipment
while enabling
more
predictable
and consistent
budgeting.

Improve Reliability.

IT management can be a burden.
Allow your staff to concentrate
on critical business initiatives
and innovation.

Enhance Scalability

As-a-Service style offerings
provide more visibility into
IT support costs - allowing
for more informed business
decisions and investments.
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